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Your host today

Arti Patel Martinez
Principal Program 
Manager
Team: ProAdvisor Training
Location: San Diego, CA
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ProAdvisor community news

Product innovations
● Recognize the newest Buy now, Pay later feature
● Identify how to best use Books Close
● Understand the benefits of payroll modernization
● Recall the latest updates to QuickBooks Bill Pay

What’s around the corner

Agenda
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Questions & 
feedback
Use the Q&A tab top right of the 
screen to submit questions and 
feedback.

We will answer as many questions 
as we can during this session.

Only submit questions related to 
content featured today. For all 
other questions, contact Support on 
888-333-3451.

Chat is not enabled for audience 
members.
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Supporting 
materials
Download today’s handout in the 
Docs tab, top right of your screen.

This is a PDF copy of the slide 
deck for this session.
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Polling 
questions
The Poll tab will appear with a red 
dot top right of the screen when a 
poll question is launched and 
ready to be answered.

Select the option(s) you think are 
correct, and then select the 
Submit button.



© 2025 Intuit Inc. All rights reserved. 8

Session 
recording
A recording of today’s webinar 
will be sent to all registrants within 
1 business day.

The recordings will be available 
for one year via your attendee link.

CPE is not issued for on-demand 
recordings.
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Earn your CPE
Be present for a minimum of 50 minutes for 1 CPE credit.

Answer at least 3 poll question per 50 minutes of 
learning.

The session doesn’t support partial credits

Receive your CPE
If you meet the requirements, you will receive your CPE 
within 1 business day.

CPE credits earned will appear under the My History tab 
in ProAdvisor Academy.

In addition, CPE will also be emailed to you from 
accountant_training@intuit.com

About CPE
In the Know
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ProAdvisor community 
news
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QuickBooks Advanced 
Special Offer.
For a limited time, take advantage of exclusive 
offer to unlock the power of QuickBooks 
Advanced to transform how you serve complex 
clients—while maximizing savings for your firm.

● 50% off for 3 months - Upgrade existing 
firm-billed clients via subscriptions and 
billing page in QuickBooks Online 
Accountant. 

● 75% off for one year - Add two or more 
new firm-billed clients to QuickBooks 
Advanced. Call 1-877-222-1351 to avail the 
offer. 

*Term and Conditions Apply

https://qbo.intuit.com/app/yourAccount/
https://qbo.intuit.com/app/yourAccount/
https://qbo.intuit.com/app/yourAccount/
https://quickbooks.intuit.com/accountants/offers/terms-advanced-upgrade/
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On-demand Webinar

New features for Intuit 
Enterprise Suite 

In this recorded webinar see Intuit Enterprise Suite's 
latest innovations to multi-entity capabilities, 
enhanced business intelligence, and next-gen AI 
agents— that will help firms deliver high-impact 
insights and drive strategic client growth with 
enterprise-grade efficiency. 

Register to watch this webinar  (or share it with your 
clients) and explore a comprehensive library of on-
demand webinars

CTA: Watch now
https://ieswebinars.intuit.com/hub/ondemand

https://ieswebinars.intuit.com/hub/ondemand?i=QHjqXHBPTxn-a8Bzak0SgO9aL-6dgfqR
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Stop chasing clients for answers: 
Accounting AI collaboration 
improvements

No more unassigned, ambiguous requests. Now, you 
and your clients can clarify collaboration and get 
more done as a team.

Available now for all QuickBooks Online customers, 
Accounting AI improvements let you collaborate in new 
ways to add more efficiency to your work. 

● When requesting more info about a transaction, 
accountants and clients can now assign items to 
one or more team members. This will allow users 
replying to requests to see a secure filtered list of 
questions assigned to the correct person.

● You can also sort and filter the bank feed 
according to the status of existing transaction 
requests. 

● Learn more about how Accounting AI speeds your 
workflow: Watch the demo

• When will it be available?

• What can our audience expect?

• Call to action?

https://quickbooks.intuit.com/r/product-update/whats-new-quickbooks-online-march-2026/
https://www.youtube.com/watch?v=Upq8Qk538QA
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Two Webinars. One 
Clear Path to Intuit 
Enterprise Suite.
Get the full IES advantage—explore the 
strategy behind Intuit Enterprise Suite, 
see real-world migration stories in 
action, and discover how it’s built to 
power the next stage of growth for 
complex, scaling clients.

Attend both complementary sessions to 

understand the why behind IES—and the 

how to successfully make the move.
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Stop Stitching. 
Start Consolidating. 
AI-Powered Reporting.
If multi-entity close still means spreadsheet chaos 
and manual workarounds, there's a better way. Join 
this live session to see how Joiin layers on top of 
QuickBooks to automate consolidation, eliminate 
intercompany noise, and generate board-ready 
Report Packs — with built-in AI intelligence for 
summaries, variance commentary, and narrative 
insight. Turn days of reporting into 30 minutes.

Register now: https://intuit.me/JoiinNow

Bonus: Earn 1.0 CPE Credit for attending this session. 

https://intuit.me/JoiinNow
https://intuit.me/JoiinNow
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QuickBook Payments:New 
features - coming May ‘26
• Payments AI Agent: This predicts late 

payments based on customer behavior and 
sends personalized, non-intrusive nudges. 

• Buy Now, Pay Later (Affirm): For high-ticket 
services, clients can offer customers installment 
plans via Affirm. The merchant gets paid 
upfront, while Affirm assumes all repayment risk.

• Tap to Pay on Android: Turns smartphone into 
a contactless card reader. It is a zero-hardware 
solution that allows mobile clients to collect in-
person payments instantly.

• Card on File: Securely vaults customer payment 
methods to enable automated recurring 
payments

Leverage your ProAdvisor discount to help both 
your firm and your clients save up to 25% on 
processing costs. Log into QBOA or IAS to add 
QuickBooks Payments for your clients. 



© 2025 Intuit Inc. All rights reserved. 18Intuit Confidential and Proprietary 18© 2025 Intuit Inc. All rights reserved. 18© 2025 Intuit Inc. All rights reserved. 18

Tap to Pay on Android
Card readers can be a hassle and we’re 
solving that by end of April.

● Get paid on the go with your phone or 
tablet — no card reader needed

● Transactions sync seamlessly with 
QuickBooks

● Save on in-person payments fees:
● QuickBooks: 2.5%
● Square: 2.6% + 10¢
● Stripe: 2.7% + 15¢

How do you get started? Download the 
QuickBooks Mobile app today.

Notes: QuickBooks Mobile is recommended for business 
owners and GoPayment is for their team. Tap to Pay on 
iPhone is already available on QuickBooks mobile and 
GoPayment.

https://quickbooks.intuit.com/payments/in-person-payments/
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Payroll + HR: Built for 
Growing Clients
This summer, we are leveling up the payroll solution 
for your clients using QuickBooks Payroll Premium 
and Elite.

● New tools in Payroll Premium and Elite will be 
available to manage the entire employee 
lifecycle, covering talent pipelines, onboarding, 
time-off, performance, documents, and benefits.

● Boost efficiency and save nearly 4 hours each 
week with payroll, time tracking, and accounting 
data automatically organized and synced.

● Strengthen your client relationships within 
QuickBooks by expanding into advisory services, 
staying competitive, and providing value without 
managing HR risks.

Join our webinar on March 26 at 
10am PT to see what’s new in 
QuickBooks Online Payroll.
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Product Innovations
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Buy Now, Pay Later
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Kristin Griffith
Product Marketing
Team: QuickBooks Payments
Location: Bay Area, California
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Do any of your clients offer payment plans for their 
customers (pay-over-time options)? 

Yes, by breaking 
down invoices 
into multiple, 
smaller 
payments

1

Yes, through 
outside pay-over-
time platforms 
(e.g., Klarna, 
Afterpay, PayPal)

2

No, their 
invoices are 
small and/or 
they don’t see a 
need

3

No, but they 
would like to 
offer pay-over-
time options

4
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What we heard
● Businesses want to offer multiple payment 

options to speed their time to paid
● Businesses want confidence they will get paid 

for the work they complete
● Existing financing options outside of QBO are 

frustrating to reconcile since the transactions 
show up as generic payments without context 
to tie the amount back to the service/product 
delivered

● Consumers want to have the option to pay 
over time

● Younger consumers use BNPL as a payment 
method nearly as frequently as credit cards 
(44% vs 50%)1

What we did
Partnered with Affirm to offer Buy Now, 
Pay Later as a payment option on 
QuickBooks invoices2

Our Approach
In the Know

1.Based on a J.D. Power consumer survey of Generation Z consumers, as reported at https://www.paymentsdive.com/news/gen-z-uses-bnpl-more-than-credit-cards-survey-shows/741139/.
2. Payment options through Affirm are subject to an eligibility check, may not be available everywhere, and are provided by these lending partners: affirm.com/lenders. For example, a 
$1,000 purchase might cost $90.26/mo over 12 months at 15% APR. Options depend on the purchase amount, and a down payment may be required. For licenses and disclosures, see 
affirm.com/licenses.

https://www.paymentsdive.com/news/gen-z-uses-bnpl-more-than-credit-cards-survey-shows/741139/
https://www.paymentsdive.com/news/gen-z-uses-bnpl-more-than-credit-cards-survey-shows/741139/
https://www.paymentsdive.com/news/gen-z-uses-bnpl-more-than-credit-cards-survey-shows/741139/
https://www.paymentsdive.com/news/gen-z-uses-bnpl-more-than-credit-cards-survey-shows/741139/
https://www.paymentsdive.com/news/gen-z-uses-bnpl-more-than-credit-cards-survey-shows/741139/
https://www.paymentsdive.com/news/gen-z-uses-bnpl-more-than-credit-cards-survey-shows/741139/
https://www.paymentsdive.com/news/gen-z-uses-bnpl-more-than-credit-cards-survey-shows/741139/
https://www.paymentsdive.com/news/gen-z-uses-bnpl-more-than-credit-cards-survey-shows/741139/
https://www.paymentsdive.com/news/gen-z-uses-bnpl-more-than-credit-cards-survey-shows/741139/
https://www.paymentsdive.com/news/gen-z-uses-bnpl-more-than-credit-cards-survey-shows/741139/
https://www.paymentsdive.com/news/gen-z-uses-bnpl-more-than-credit-cards-survey-shows/741139/
https://www.paymentsdive.com/news/gen-z-uses-bnpl-more-than-credit-cards-survey-shows/741139/
https://www.paymentsdive.com/news/gen-z-uses-bnpl-more-than-credit-cards-survey-shows/741139/
https://www.paymentsdive.com/news/gen-z-uses-bnpl-more-than-credit-cards-survey-shows/741139/
https://www.paymentsdive.com/news/gen-z-uses-bnpl-more-than-credit-cards-survey-shows/741139/
https://www.paymentsdive.com/news/gen-z-uses-bnpl-more-than-credit-cards-survey-shows/741139/
https://www.paymentsdive.com/news/gen-z-uses-bnpl-more-than-credit-cards-survey-shows/741139/
https://www.paymentsdive.com/news/gen-z-uses-bnpl-more-than-credit-cards-survey-shows/741139/
https://www.paymentsdive.com/news/gen-z-uses-bnpl-more-than-credit-cards-survey-shows/741139/
http://affirm.com/lenders
http://affirm.com/licenses
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Fast facts

Who
QuickBooks Online Invoicers

How
Enable BNPL on pay-enabled 

Invoices in QBO

When
Rolling out starting March

100% by May

Where
US
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Turning BNPL on/off on Invoices
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Client’s invoice shows “0% APR, or as low as $X/mo”

*A $483.75 purchase might cost $44/mo over 12 months at 15% APR.
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Customer may select Affirm as a payment method 

*A $483.75 purchase might cost $44/mo over 12 months at 15% APR.



29

Customer can choose an Affirm payment plan to fit their 
budget
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Your client is paid through Intuit payment rails 
(typically the next business day: as fast as other payment methods like ACH, CC)



31

Invoice payment flows through books 
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Benefits of BNPL
For you For your client For your client’s customer1

No workflow changes
Affirm transactions reconcile just like other 

payments in QuickBooks Online. No added work.

Stabilize client cash flow
Your clients can support customers who don't 

have the immediate cash on hand to pay the full 
invoice upfront.

Get paid upfront
Your client receives payment upfront, while their 

customer pays Affirm over time.

Get paid fast
Get paid just as fast as other payment types (credit 

card, ACH).

Zero repayment risk
Affirm assumes the repayment risk from your client’s 

customer.

Affordable rates
Your client pays the standard credit card processing 

rate. 

Spend less time on collections
Affirm handles all payment collection and follow-

ups.

No set up required
Affirm will automatically appear as a payment 

option on your client’s invoices. 

Flexible payment solutions to fit your life 
Customers can access the services they need 
now and pay over time with flexible payment 

options.

Support larger transactions
Help customers afford larger purchases by 

offering a pay-over-time option.

Transparent terms
Delight customers by offering financing that 

guarantees no hidden fees, compound interest, 
or late charges.

Customers can check payment options, worry-
free

Checking eligibility just takes a minute and won’t 
affect your customer’s credit score.

Interest will apply. Rates vary and depend on applicant's credit profile and other factors
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Q&A
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Books Close

© 2025 Intuit Inc. All rights reserved. 34
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Hailey Garcia
Product Manager
Team: Intuit Accountant Suite
Location: Mountain View, CA
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Have you tried Books Close in Intuit Accountant Suite?

Haven’t heard of 
it

1

Haven’t tried it yet

2

Trying it 
currently

3
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What we did
We’ve launched Books Close which 
allows you to track and work on 
month end close for all your clients 
without leaving the Accountant Suite.
• Close dashboard with status and assignees 

across clients

• Customizable templates and workflows

• AI-powered checks and client 
collaboration

What we heard
ProAdvisors spend a lot of time 
switching between your firm, your 
client's QBO, and third party apps 
to manage your team, track 
progress, and complete month end 
close

Books Close
Our Approach
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Fast facts

Who
Accountants using Intuit 

Accountant Suite 

How
Intuit Accountant Suite > Books 

Close add on

When
Available now - free beta through July 

2026

Where
US + International
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Books Close
Live Demo
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Q&A
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Payroll Modernization

© 2025 Intuit Inc. All rights reserved. 48
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Venky Muralidharan
Sr. Staff Product Manager
Team: Services Group - Payroll
Location: Mountain View, CA
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What we did

Moved the Run Payroll experience to a 
new table that allows filtering, 
searching, sorting, and take bulk actions 
minimizing the number of clicks and 
amount of scroll needed to complete 
payroll.

What we heard

Customers need too many clicks to 
enter, review, and submit payroll. 

It’s not easy to filter, search, and sort 
employees. Often customers perform 
the same action repetitively needing 
time and effort to run payroll for big 
employers.

Modernized the Run Payroll table for easier data 
entry and review

Our Approach
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Fast facts

Who
Customers using QuickBooks Payroll 

in US and Canada

How

When
All customers will see it starting May 2026. 

The initial release is out to < 1000 customers 
as of today.

Where
US and Canada

Run Payroll on Payroll Overview and 
Employees tab
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Video demo of the end-to-end experience
Datagrid Change ITK demo.mov

http://drive.google.com/file/d/15RaEtYONML48XC4hrjAZLiVhMnJnd3gB/view
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Change to the checkbox behavior in Run Payroll to now allow 
bulk actions
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What steps do you take repetitively across multiple 
employees that could be a bulk action in Run Payroll screen?

Change 
payment 
method

1

Skip 
deductions

2

Assign 
class or 
project

3

Write memo

4

Other (type 
your answer 
in the Q&A) 

5
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Q&A
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Bill Pay: Greater Efficiency 
and More Controls

© 2025 Intuit Inc. All rights reserved. 56
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Jorge Cardenas Willen
Product Marketing
Team: QuickBooks Bill Pay
Location: Seattle, Washington
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How do you typically sign-up your clients today for additional 
services, such as QuickBooks Bill Pay (can only choose one)?

I 

At initial set up –
when I am setting 
up a new client in 
QuickBooks 
Online 
Accountant [‘Add 
Client’]

1

Anytime I see the 
need – I add it when 
setting up a new 
client or for existing 
clients through 
QuickBooks Online 
Accountant.

2

I only add services 
for clients, when they 
need them, after 
they have created a  
QuickBooks online 
account, and I do it 
in QuickBooks 
Online Accountant

3

I either go into their 
QuickBooks 
account and sign 
them up directly or I 
recommend they 
they log into 
QuickBooks and 
sign themselves up.

4
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What we did
We’ve released new features that take 
Bill Pay further. 
• Parallel Approvals

• Bulk Pay up to 50

• Recurring Bill Payment “Auto Pay”

What we heard
ProAdvisors want more ways to 
further streamline their AP process 
– they require more controls with 
Bill Pay and want to be able to 
process more bills at one time.

Increase Efficiency & 
Control with Bill Pay

Our Approach
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Fast facts

Who
Accountants & their clients with a 
QuickBooks Online Subscription

How
Enables via workflows setup or 
while scheduling a bill payment

When
Live as of 3/2026

Where
US
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NEW: Parallel & Group Approvals

Not only do you have 2 approval workflows 
with Bill Pay Elite, but now you also have 
Parallel, Group and Sequential approvals.

- Enable in either Bill Approval or Bill Payment 
Approval Release workflows

- Have upto 7 people in a group and 5 levels of 
approvals

- Audit trials are created in each step
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NEW: Parallel & Group Approvals
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NEW: Parallel & Group Approvals
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NEW: Parallel & Group Approvals
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NEW: Parallel & Group Approvals
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NEW: Parallel & Group Approvals
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NEW: Parallel & Group Approvals
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NEW: Bulk Payment upto 50

Bill Pay Premium & Elite Customers:

• Bulk pay upto 50 bills at one time

• Simply select from unpaid tab

• Customize Bill Date, Type of Payment, 
Deliver date, Speed of Payment
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NEW: Recurring Payments

You can now create a new recurring bill 
payment and acetate the new ‘Auto-Pay’ 
feature
● Create a new recurring bill template
● Fill in Bill details
● Fill in payment details
● Receive email notification
● Track & manage recurring bills

Soon you can activate a recurring bill payment via 
Intuit Intelligence!
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NEW: Recurring Payments
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NEW: Recurring Payments
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NEW: Recurring Payments
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NEW: Recurring Payments
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NEW: Recurring Payments
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NEW: Recurring Payments
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NEW: New Promo Coming Soon
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Q&A
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Interested in a personalized conversation? Pick the topics 
where you'd like an expert from our team to reach out directly. 
(Select all that apply)

QuickBooks 
Payments

1

QuickBooks 
Payroll

2

QuickBooks Bill 
Pay

3

No, thank you. 
I would not like 
to be contacted.

4
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What’s around the 
corner?
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Be sure to check out these recent 
episodes:

• Randy Crabtree - Mental Health in Accounting Part 1

• Upskilling 1 Million Accountants in Five Years

• Dave Olson Building Trust and Scaling with 
Intention in an AI-world

And be sure to check out these 
upcoming episodes:

• Mental Health in Accounting Part 2 

• Why has Intuit moved to quarterly releases?

Download wherever you listen to podcast and 
find full show notes at firmofthefuture.com

On the books 
schedule

On the books podcast

http://firmofthefuture.com
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Optimize your high-
volume practice with 
ProConnect Tax

Join us on April 1, 2026 at 10 AM PT to see why 
high-volume tax firms are thriving with 
ProConnect Tax.  

You’ll learn how to:

● Use ProConnect’s latest features and cloud-
based workflows to stay efficient and 
accurate

● Seamlessly connect books to tax to advisory 
for your firm

● Reduce manual work and maintain control 
and visibility across your firm

Webinar



© 2025 Intuit Inc. All rights reserved. 82

Our next webinar will be in May 2026

Date: 
May 21, 2026

Register

Time: 
11am PST / 2pm EST

https://intuit.registration.goldcast.io/webinar/123931be-0135-48d0-9491-4309a34d86ca
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Thank you
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